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Allianz Claims Contact Details 

Phone: 1300 858 649 

Email: newmotorclaims@allianz.com.au 

Online: www.allianzclaims.com.au 

 
 
 

Windscreen or Glass Claim? 

Just one call does it all. 
 

Have your policy number ready and you can call 

O'Brien Glass on 1800 557 055, they will lodge 

your claim and book in your windscreen/glass 

replacement. 

 
Making a claim? 

Speed  up  the  claim  notification  by  having  the 

following details before you start: 
 

 Policy information (policy: 95-0957526-VFT) 

 Information about the incident, such as the date 

and location 

 Details about the loss or damage and any photos 

 Information about any other people, vehicles or 

property involved 

 Any quotes, tax invoices etc. that you may have 

already obtained 

 
Make a claim over the phone 

To lodge a claim over the phone call us on 1300 

858 649 we are available 24 hours a day, 7 days a 

week. 

Submit a claim online 

You can notify us of your claim in less than 10 

minutes — and you can do it 24 hours a day, 7 days 

a week. Once we receive the claim, a consultant will 

contact you within 48 hours to continue the claims 

and repair process. You can also attach supporting 

documentation (photos, quotes, invoices, third party 

demands) and review and print claim details before 

submitting. 
 

 

Repairer Locator 

Let us help you get back on the road! Selecting a 

repairer is easy with our repairer locator, which 

allows you to search for a repairer by location or 

name. Our extensive list of repairers includes our 

selected repairers which over 70% are pre- 

authorised so no assessment is required. Our 

selected repairers deliver excellent customer service 

and quality repairs so you can be sure that we will 

strive to achieve the best repair outcome for you. 

 

To find a Repairer 

You can select a repair through the online 

lodgement process or through our Repairer Locator 

by clicking on this link -  

http://www.allianzengage.com.au/engage/claims-  

Motor-RepairerLocator.html 

Simply choose your preferred search option: 

a) Search by address; or 

b) Search  by  name  and  results  will  be  colour 

coded. 

Selected  repairers  –  quality  repairs  at  a 

competitive price 

Other repairers 

Uniting Church Insurance Group (SA) 
Motor Vehicle Insurance Policy 

Policy Number: 95-0957526-VFT 

Your Motor Claim with Allianz 
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What about Third Party Demands? 

If you receive a letter of demand from someone else 

also involved in an accident (a ‘Third Party’), you 

should notify us as soon as possible by calling us on 

1300 858 649 and our claims consultant will take 

you through the claims process. 

 
What happens next? 

We will advise you: 

 Whether a Policy Excess applies to your claim; 

 If we require any further information to help in 

the process of your claim; and 

 Discuss the motor vehicle repair  process with 

you. We can also arrange your vehicle 

assessment date for you if required. 

 

Vehicle Repairs 

As 70% of our Selected Repairers are pre 

authorised to commence repairs without an 

assessment, they will commence repairs when you 

have booked in your vehicle. If an assessment is 

required the Assessor will contact you by telephone 

to confirm the repairs are authorised. The 

necessary repairs, paint and parts for your vehicle 

will be determined by the Assessor and in most 

cases, authority to repair your vehicle is given the 

same day to your repairer. 

 
You will need to liaise with your repairer as to when 

they can commence the repairs. Usually, your 

repairer will be able to start work immediately 

following the assessment depending on parts 

availability. 

 
Once repairs are complete your repairer will contact 

you to collect your vehicle. You may need to pay an 

excess depending on the circumstances of your 

claim. 

 
We will have advised you whether or not an excess 

applies when you lodged your claim. 

 
Allianz provides a guarantee on the repairs for the 

period of time that you own the vehicle. 

What happens if… 
 

Your vehicle is not drivable? 

Call us on 1300 858 649 and we can arrange for 

your vehicle to be towed or if it’s been towed to a 

holding yard or place of safety and is repairable, we 

will arrange to tow your vehicle to the nearest 

repairer. 

 
Your vehicle is written-off? 

Our Assessor will determine if the vehicle is 

damaged beyond repair and call you to advise you 

of this. If your policy is Agreed Value, then the Pre- 

Accident Value of your vehicle has already been 

determined. 

 
However if your policy is Market Value, this value is 

based on a number of factors including: 

Book guide (Glass’s Guide) and current car sales, 

Pre-accident condition of your vehicle and 

kilometres travelled. 

 
The Pre-Accident Value provided by the Assessor 

does not take into account any Excess, which may 

need to be deducted. Once we have received the 

Assessor’s report, we will contact you with the final 

settlement amount. 

 
When there is finance on your  vehicle,  Allianz is 

obligated to pay the financier any outstanding 

amount. 

 
As the wreckage of your vehicle becomes the 

property of Allianz, the Assessor will arrange  for 

your vehicle to be towed away from the repair shop 

and for it to be disposed of. You will need to remove 

any personal items left in your vehicle. 

 
Your Personal Property has been damaged  in 

the accident? 

If your personal effects have been damaged in a 

collision involving your vehicle, we may include an 

amount towards repairing or replacing your personal 

effects. You need to advise us about this and keep 

the damaged articles available for inspection. 


